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1 BEFHESE (Linux &%)

AN

FFHEESE (Linux &%)

1.1 &N
1.2 BCENA
13 E:t/\gn

i) 1Ea
1.4 REBHENE
1.5 =R

1.6 FAQ

1.1 &7t

ATIEERFEBANERRAINRERI4EPE, FE—EBEFIH, RIERFRERE
SENEFRFLENTIEGSHIER, HERFHISANZETONT, RESCITHE
i, Brl, XFREFINGEAMRIRE:

o FEE310 AIbTEZE:

1.2 BEENR

Ascend EP 175

B3EBIOS. LPM. TEE. ATF. TS. Driver. DVPP, OS,

REFEE 4L /var/log/npu/conf/bbox/bbox.conf, ECEINIREBUI AN,

= 1-1 Be &R

BCEIN

BcETuREA

MNTN_PATH=/var/log
/npu/hisi_logs

EEFHEFEERER, BEPFEES/./MEWNER, B
KEARBERBIT64 Bytes,

MNTN_LOGSPACE_SIZ
E=10

B1SOC ChipFrE HEXEA SBEI=EXK/IVME. B1i:
MB, SBEl: 10MB~10GB,

5k 01 (2021-07-31) WRIERE © HERRARBIRAT
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Ascend RC 172 ( Atlas 200 DK )
EEFRENHBIE: /var/log/npu/conf/bbox/bbox.conf., EeEINIREAIN AR,

% 1-2 BeEInsAA

[=1 BB TIN5 AR

MNTN_PATH=/var/log | EEFHAEEFEIRR, BEPRELS/ METERR, KR
/npu/hisi_logs KEARBERBIZ64 Bytes,

MNTN_LOGSPACE_SIZ | &°SOC ChipfrE BES 4R S Iz alk/IME . B :
E=64 MB, SBE: 10MB~10GB,

EESTLL]

e Ascend EPIBET, 1ZEEXHFMIEDevicefll, ARPFEREFDeviceflIAIR
IR, FREENEEN G

o [BUEENHRE, FEERlog-daemonitizZ 4.

o YHEFMEBEMNTN_PATHFHEE G2 A/NEBE B BERNHEZE
MNTN_LOGSPACE_SIZEX/NBY, BEF=#TEMNL, BiRITEEEINEHER
gz, BEIRARNAREBIIMNTN_LOGSPACE_SIZE,

o SFEERZAINIRIog-daemonHETIX LA, BEFLERE ., FEAFEXN
RN PREE R’

ABNBBEET ORSIHITER, TUSEUTSRRE,
$B HNEEFOSERER.

ZEEFHEREImsnpureport TESHH), SH75X1ESMH1.5.1 msnpureport TR
A, FRERRE{Tmsnpureport TERIFFERRE (40 “/var/log/npu/report” )

EEEgaN LT

cd /var/log/npu/report/2020-10-20-03-12-05/hisi_logs

(MARY:
e "/var/log/npu/report/": i&={Tmsnpureport TEMFRERRER, BIRIBLIFERIES .
e 2020-10-20-03-12-05: izfTmsnpureport TEAAIAT B E R, BIRIBEIRERIER
e hisi_logs NHEITEIE device-idS {43 K device_info.txt 344

- device-idZRDeviceiRBHIIDS , IRIETMIREZHIREREE.
- device_infotxticR TIREEE.

Ascend RCIZ= ( Atlas 200 DK ) T, @SB,

cd /var/log/npu/hisi_logs/device-id/

SASRRZS 01 (2021-07-31) WRIERE © HERRARBIRAT 2
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(MERTY:
idZ&RDeviceiREFHIIDS . /var/log/npu/hisi_logs/AEMARIREBFHEEFRIRE, AFEEY
EEE BRI NMER, EEXHNRBESNERENSA.
$£82 BFhistory.log3if,

KEIHI R ERYIR R device-idFBR, BFZBR FhistorylogHE . history.logHE
B IRER:

[2020-02-27-19:18:46.142527] system exception code [0x68020002]: ModuleName [DRIVER],
ExceptionReason

[DEVICE_HBL_EXCEPTION], TimeStamp [20200227191842-300803183].

2 1-3 history.log XIFRBEFERENX

FB ax

[2020-02-27-19:18:46.142527] SEHELZAYETE .
system exception code [0x68020002] &R HRAISER [0x68020002] o

ModuleName [DRIVER] FE HRAVERETR [BR5h] .
ExceptionReason ER EIRIEERR [IREOPBEX].
[DEVICE_HBL_EXCEPTION]

TimeStamp FE _HRRRTEE
[20200227191842-300803183] [20200227191842-300803183]

(1 588

e history.logZIiA30000FIIEEATEN, MREFAI200005E2 .

e Ascend EPIZET, ¥F ModuleName [AP], ExceptionReason [OS_OOM]E®E,
history.logfRTimeStampic RAIRIZ TS H T ERAENEIRYATBIEL, LiREE _EiRAYATRIEL
FEETEE3FRYbbox/bbox_info.txt HEE .

$]3 EERMRRRERT.

RIESE _HBRERS R (4NTimeStamp[20200227191842-300803183] ) s THHE
B, BRBTREIATEEL (20200227191842-300803183 ) , #ERIBEAFRERER
FEEZERT . RPN TR,

xR 1-4 BEXHBRRRAEIRE (54 310 Al M2 )

XAHERTERR XHERE

DONE EEFHSCRERRE,

bbox EEFHSMBTEENHEER.
bbox/bbox_info.txt ICREEFEANER,

bbox/[module].txt IEEER [module] B EER, ts.txt,
bbox/kbox.txt ICREPD Kernel HEFIWIZES., WHEILES%.

SASRRZS 01 (2021-07-31) WRIERE © HERRARBIRAT 3
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1 BEEFHESE (Linux &% )

XAHHERTERE XHRE

bbox/os OSHEMEE. .
bbox/os/os_info.txt ICROSEAREE.,
bbox/os/regs ICROSKFISERER,
bbox/os/regs/reset_regs.txt ICREMNFEFSEER

log ZEHEBR.
log/kernel.log ICROSHZBEEE.
mntn R ENEIER R .
mntn/ddr_mntn.txt 10 DDRAENIEIE .
mntn/bios_mntn.txt 1CBIOSHEMEE .

mntn/pmu.reg

1EiLPMU_IT 'fl:l S o

mntn/tsensor.reg 1CRTsensorF 725520
snapshot REBEEBER.
snapshot/hdr.log ICRREBER.

TR

ikl

e Devicefll

o HEEFHAEELEIESEMlog-daemoniHizR

i, BESAEREE, 7

( /var/log/npu/hisi_logsBF ) FRrEE= 84 2T,

o YHEBRTHRIM4A/NEBIIMNTN_LOGSPACE_SIZERIECE(ERS, R&HEIG

E%%MB_L o
o HEETFHEEFMIEER
TEEREEFHE.
B RIBRAY B R B
o Hostfll

e Ascend EPI=TF, i&{Tmsnpureport TERIFFERRIR (40 “/var/log/npu/
report” ) WEETEAERN, TiZEREEFHE,

e DONEMHEFE3IFIRZ:

L STARTING: Eﬁt*ﬁmu*ﬂilfiqj, EﬁE:u\Ervﬂj
e FILEDONE: BE LIRRENIERR, FEHESHIEE, REEERFRF

=
TG%O

e PROCFAIL: BE HiIRAENIERR, BEHE

58,

SHEM, REERFRE

MAERRAS 01 (2021-07-31)

WRIERE © HERRARBIRAT




Atlas 300! #IE+&
EEFHESE (815 3000, 3010)

1 BEEFHESE (Linux &% )

1.4.1 REBEAEAS
REBATRIABA LIS ALEMERK (head info) . FaIX ( boot region ) | &17X
(run region ) =X, BRIRFEH:
head info
boot region
|--region config
|--region control
|--area O
|--area 1
||——area 7
run region
|--region config
|--region control
|--area O
|--area 1
||——area 7
1.4.1.1 REELEBAT
REBLEMEEAR:
head info
magic : Oxeaea2020
version : 0x100
reset count : 0x97
x1-5 REELEMEEFEREEX
FB aX
magic FRIRRBIIRERINRERIE R EF, EE(E/9: Oxeaea2020,
version WRAS . FlaN=E1791.0,
reset count HRIMERERDRE .
1.4.1.2 REEHXFMETXAS
FaIXIETXEER, 2AEFIEESEIERED .
1.4.1.2.1 HHIER
FEaXiEtERRE:
boot region
region offset : 0x400
region size : 0x4b000
———————————————————— region config-----------------—-
total area 1 Oxa
history area 1 0x5
MAShRAS 01 (2021-07-31) WRINPTE © HERIRARBIRAE) 5
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error area 1 0x2
area config:
used module count : Ox4
module config:
module 0 offset : 0x0
module 0 size : 0x3000
module 1 offset : 0x3000
module 1 size : 0x1000
module 2 offset : 0x4000
module 2 size : 0x1000
module 3 offset : 0x5000
module 3 size : 0x1000
———————————————————— region control------------------
area index : Ox1
error area count 1 0x2
ETXIEHERERS:
run region
region offset : 0x4b400
region size : 0x25800
-------------------- region config-----------------—-
total area : Oxa
history area : 0x5
error area 1 0x2
area config:
used module count : 0x4
module config:
module 0 offset : 0x0
module 0 size : 0x800
module 1 offset : 0x800
module 1 size : 0x800
module 2 offset : 0x1000
module 2 size : 0x1000
module 3 offset : 0x2000
module 3 size : 0x1000

area index : Ox4
error area count : 0x0
& 1-6 FTRREN
P =B =34
boot region | region offset LRI XIFEX F R BB X IR B U AY RS .
region size SRIEHEX K/,
region total area A LUEFEIERI XIS 5L
config

history area

BT L EURRY XI5 EL

error area

BT iEESEEREXIRE

used module count

B KIPEERIRERE .

MAERRAS 01 (2021-07-31)
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S

FE

aX

module config

BMERYNAYRIEFIA /N (RISEET
FEREX SRR aELIE .

region
control

area index

RATFIERRNRAEMHENIX RS

error area count

RREAENEIRIRK S ERFEE

=
==

area N control info

% S XIERERIEE . ZHRIRER7
I~

o 0-4FTFHERAT,
o 5-6FIFREBNT,

flag

ARXIHRATISEE

o 0: KR{FEH.

e 1: L2BUF [FSEBAGY,
e 2: L2BUF S&PBAFI,
e 3: DDR [HSERAFI,
e 4: DDR BEM\FI,

tag

ARRIFEEIRE:
o 0: KfER,
R, #ia1.
A, TEE.

exception type

1:

2:

3: £, BRE.
FEX
° EE}JEMZI_TSTARTUP_EXCEPHON
(0x2c) o

o ={TX R Rlast reset reason,

module id FEERID:
e BEHXER module id,
o ETXEIZFER.
exception id FEE:

o BrIXERexception id,
o ETXEIZFE.

reset number

IERAR(E B ESRIRE LI

MAERRAS 01 (2021-07-31)
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(MERTY:
1. 74area N control info{SEHRIED AFBAT . 0-4FFHEBAG, 5-6FFHET,

RSENFIEEBEAESREN, BEERAZRAIAG. RENIIEREIEEREN, REHAEIE
B, ZeRBMIIBE=EHEM.

2. REBREERXEerror area countIEBRNASHWBEFESH , SHE, AXIEXIMAJerror
area cOUNtSFHBEE . BRAENE, IRTHNSEICE, UASSHRE,

3. EBEIXBE, EEXE=/HIE: module id. exception type. exception id, IZfTXRE
FiFexception type,

4. BERBHI0XAS*EFFFHISTARTUP_EXCEPTIONE;RUN_EXCEPTIONIER, FIEHREAIARIBS
B, RFZIERAZIFRE, (EBIOSEIIHENZE TiZEREIIRE . BEESREERN
BiE5#1.5.3 BEHKENINA,

1.4.1.2.2 HiE
BHXE8EMNCREEUT.
e F[E310 AIRMIESE: BIOS. DDR. TEE. ATFPUMELR
ETXEEMNCREEN T,
o FE310 AKIERS: TEE. ATF, LPM. OSSP MERR
FrEEREEAHEENLEREEN, LMEEZEREREBICRIAS.

x1-7 HEFRKREX

FB aX
magic IRBAERHE ., ERECEN.
version RS, BRESEN .
module id ERID,
is used AXIFEEBWER (ICREE) :
o 0: KEM. FEHIERSEHE .
o 1: fEM,
err code FEWE, OIFERIERE.
reason BHREEERE,
hot reset index | ICRAMEREERTHIAE 1T,

(AR

area N f9control infodri2 EZMreset number5area NIIZEUEX PiEERIZRAThot reset index{E
WEESE ., MESEREERSHIENXIEEIR.

SASRRZS 01 (2021-07-31) WRIERE © HERRARBIRAT 8
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1.4.2 REBEH

Ascend EP ig=
REBAEFEEUTSEAR:
o FHSH
- msnpureport TE&MZIDeviceiRBZBNEER, SHIRE,

& BRI +/hisi_logs/device-x/history.loghie R B IREELRE
( DEVICE_LTO_EXCEPTION )

- msnpureport T B¢ MFDeviceiRF OBELFER, SHIREE,

e SHE&1R+/hisi_logs/device-x/history.loghie ZFERZ OIS E
( DEVICE_HBL_EXCEPTION )

o FEISH
IREMENRT, ERBHFEPEREER, DevicellBEF= HIRIRIBEIEER

F'j: #*H?EJQ RRSHERBIT SRR FHE R . HiTmsnpureportT
,~7 ~F E':'

& B ERR+/ hisi_logs/device-x/history.loghiCRERBNEE
( STARTUP_EXCEPTION ) gi=175 & ( RUN_EXCEPTION ) .

Ascend RC 172 ( Atlas 200 DK )
REAEEFEUTESES:
o FHIEH
RENENR, EREHIBETFEREEER, DevicelllZEF& HIRRIBHIEE

Hostflll, Host=tfrEEpBAs FHE R

¥r&EA: /var/log/npu/hisi_logs/device-0/history.logFicRERBIIRE
( STARTUP_EXCEPTION ) 2i=17%% ( RUN_EXCEPTION ) ,

FE<15408
o WEFEJJE’%‘%DIUE%E% FEHEE, FEFELHRIEHIEE, SENEN
BES,
o REBESHAFIERERMEN: EHHSEHerror area countA50, BIZHIEEMGIH
Aflag=4.,

o REERAENREXRZBETRENHIERMN: AEMXHRIIRE.

e Ascend EPI=T, HECFRE<msnpureportSH&{2>/hisi_logs/device-x/<Bd
88, B =>/snapshot/hdr.log,

e Ascend RCiz= ( Atlas 200 DK ) T, BHiEIEZ1E/var/log/npu/hisi_logs/
device-0/<RJ8& B =>/snapshot/hdr.log,

1.5 Iz

SASRRZS 01 (2021-07-31) WRIERE © HERRARBIRAT 9
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1.5.1 msnpureport TE{#FH

THEMNE

msnpureport T EEREEHostll, ZTEBLITAE:

o ShDevicelUIHEXBENYE, BiFEslogHE. syslogHE. EEFFI
StackcoreX {4, SHERIBEFIIEBFEE IJJ_ﬁmsnpureportZIZElé]’JE5z 2TRUARY
BE BN FEZRP, BslogHE. syslogHE. REFFIStackcoreX 4o 5I7F
fi#Zlslog. message. hisi_logslstackcore3 {43 T,

o EiFHIREDevicellslogRHEHTNRKS! .

ikl

e msnpureport TE{iEAFAscend EPIF=

e msnpureport TEARZIFSRGE, BESEEMT, ZIBEmsnpureport TEIRGTE!
l-‘-!l:lnmo

o AIFZANHRPREATEITMsnpureport TE,

e msnpureport TEAXIHEESHAE, RAFEEEEAEHTEN, 250
MEMAIEER, ILAERREEmsnpureport T E$XEXDevicelIEE, FEITHIVER
ZISEEEEHJEI,U%ELIEO

S Device IF91EX HEFNSUE
fg%‘l %%HOSt{ JHE?:I Aag o
2 FKEUmsnpureportTHE,

msnpureportIE?_ IXEIDriverfOLEBRT, BN “ Driverg2EHR/driver/tools/
msnpureport”

T3 EENAIE. 5. JITRAIES (10 “/var/log/npu/report” ) THATUII &<,
izfTmsnpureport TR,

Driver&ZEH=R/driver/tools/msnpureport [options]

ikl

EMSBERT (FERsattrSEEEEREMN, 8 7 GRIAmsER ) |,
aﬁ’fﬂlﬁLﬁmsnpureportI,\o WRFAFETE 1ZEi'FL1TmsnpureportI,\, _JL‘X
Bidchattr -i <JJEHIER> S, BEFM “i7 EIEE. TREETREENET
chattr +i <pEiH9E=>am<, BEFM “i7 %IHHDJ: RNTREEN, FAENEIN
BRHiziTITE,

Hrh[options] SZIFHISH N EFES ILFE1-8,

SRR 01 (2021-07-31) IS © ERRAGIRAT 10
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1 BEEFHESE (Linux &% )

& 1-8 SHURA

24

i5EA

0|

NMEEETS
o

StislogH&E. syslogHE.

EFHEF0Stackcore3 {4,

Driver&2&HR/driver/tools/
msnpureport

-agg--all

EHslogAE. syslogHE.
BEFEHE. BEEFREFHMHE

BEfStackcore3 {4,

DriverZ2&EHR/driver/tools/

msnpureport -a

-fak--force

EHslogAE. syslogHE.
I:?EIIL, . EEFRIRESMH

=8, BEEFEETEFRIH
SHENSEF0StackcoreX 14,

DriverZ2&EHR/driver/tools/

msnpureport -f

B1TRINE, Devicefllf9tE% BEFMSUEHSHRIHostll, HEFERIZHEIER (40
“/var/log/npu/report” ) FLARSE&a RISz G, BT

e slogHTE
=3 {1l

“var/log/npu/report/2020-10-20-03-12-05/slog” , EHE{KHE

EiEER

1588

dev-os-/d/device-os/device-os_*.log

DeviceflllControl CPU_LE
NRREHE, SIEHAR
SHENRZSHE.

dev-os-/d/device-/d/device-id_*.log

Devicefll3EControl CPU
FRIRSZEEE.

dev-os-/d/device-app-pid/device-app-pid *.log DeviceflIfZFAZEHE . X

L DevicelINFEZEHE
&2 Host S WA, 7I
S1EDevicefll#FiE1ZH

=+=
ItN o

dev-os-/d/slogd/slogdlog

QEILJ E iCho 'Lai H lu\IE
BEETER, BFHE
ILI\IEE%IDj ITELLO

e syslogHE:

SHENEEFAE. BEFRIREHMHE

“ var/log/npu/report/2020-10-20-03-12-05/message”
syslog B &R RiEAsyslogiE iR DevicelIE A4 4RIHE
o EEF: “)var/log/npu/report/2020-10-20-03-12-05/hisi_logs”

BRFEZERT.

e StackcoreX{4:

BHEREFFEETRIHEEIEE

“ lvar/log/npu/report/2020-10-20-03-12-05/stackcore”

J‘EﬁmsnpureportIE%.':l:‘.StackcoreS'Uq:}: ALAE3#1.5.4 StackcoreSI{ARAT
EIXTStackcore SAEHITIB LRI D ITAME .

-

MAERRAS 01 (2021-07-31)
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1 BEFHESE (Linux &%)

HigFfNiE Device {I] slog R4 HERKS!
$1 EFHostMIpRSS2E .
T2 FKENmsnpureport TH,
msnpureport TEEIKENDriverfILEEHFET, RN “ DriverZ2&HR/driver/tools/

msnpureport” ,

$'3 EENEE. B. #UTSERIBR (a0 “/var/log/npu/report” ) &, BT Fas<$
HRfgERER

DriverZZ&HR/driver/tools/msnpureport [options]

DriverZZ&H=/driver/tools/msnpureport [options] -d <device-id>
Hrp[options] hE TR ERERIIIZNSE, [options]ZNMSH N EHMSHAVE

BEZIER1-9,

£ 1-9 1R

--global </eve/>

e debug: FRDEBUGZH!,

e info: FRINFOLH! .

e warning: FRRWARNINGZS!
e error: F/RERRORHA!

o null: FRNULLESI, RigHHE

0N o

2% 52ER 2445
-g <level>gy, RELBRNBAERR. Driver& %55/

driver/tools/
msnpureport -g info

--event <level>

e enable: FFREEventHZE,
e disable: AFBEEventHE,

-m IREERREI A TR . DriverZ#& AR/
<module:level>gy, | , module: {EHRERR. BIANSLOG driver/tools/
--module & msnpureport -m
<module:level> o level 1EHRIBS. EUER: SLOG:error

- debug: FRDEBUGZH!,

- info: FRINFOF5I,

- warning: FRRXWARNINGZ

Alo

- error: FR/RERRORZ A,

- nu:lil:: FRNULLERI, Rt
-e <level>g}; REEAHBEventHE, DriverZZE5 3R/

driver/tools/
msnpureport -e
disable

MAERRAS 01 (2021-07-31)
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--device <device-
id>

0, BiFIEEDevice IDIZEBEXTAL
DeviceRIHELR S o

fSERIDevice IDEF5IZ4E_FHIDevice
IDAE24I8_EADevice ID, FRECH
#nZ4EIDEBREXMAIRAERS,
FMLSBES NZEIDHINT

28 Lol 24451
-d <device-id>gy, | f§xEDevice ID (iB48ID ) , EKAN DriverZ 53/

driver/tools/
msnpureport -g
warning -d 1

-rgj--request

&iflDevicefllslogRF2E HERIR
5, BiEER%. BRENIEEHFE
EventHE ., IERA$ExEDevice ID,
ZRIAEfIDevice OBIAELRT o

DriverZZEH7=/
driver/tools/
msnpureport -r

HiIREERNERIR
BIanT:

The system log level of
device_id:0 is as follows:
[global]

INFO

[event]

ENABLE

[module]

SLOG:INFO IDEDD:INFO
DVPP:INFO CCE:INFO
HDC:INFO DRV:INFO
MDCDEFAULT:INFO
DEVMM:INFO
KERNEL:INFO
LIBMEDIA:INFO
ASCENDDK:INFO ROS:INFO
HCCP:INFO ROCE:INFO
PROFILING:INFO APP:INFO
TDT:INFO MD:INFO
MB:INFO ME:INFO
BBOX:INFO TS:INFO
TSDUMP:INFO LP:INFO

-hak--help FBFFTENEEER. DriverZ %55/
driver/tools/
msnpureport -h
R
Big ID HkT
1 FEYIEID,
{EAnpu-smi inforp$EERIRIIRE LAINPU Device IDETAYIEID . BRIS4IEIDAYEY
{ESBERZ0~7, DeviceO~Device3[91—~HDeviced~Device7lYNMNA—H, BHFEHE
AYDeviceE@A—10S L, H£E— N HEEREXH, FILABERIEER, IFEEN
Heh—/DeviceHER A, FPAREBEMAIDevice HELRBIRFERIEL o
¥IBIDAI S HIB RIBLUR FEFRE R
T2 FIEMZEID,

ENEAIIE DRIRIBEF K/NMNNEIRE LM THESY, BRAXINAYZEEIDNMOFFIA
RIRFH0~n, FBZERZAMIEIDS “0, 1, 4, 57, BFAXIRHZEIDNA “0,

SRR 01 (2021-07-31) IS © ERRAGIRAT 3
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1,2, 37 , IRIEE—EHSEERATHERED “0, 17 H—4E, “4, 57 H—
B, FATTLUEEREEBIEID “0, 17 —A, “2, 37 F—aA.

;3 REBTHH .

RIERImEFIRTAYZEBID “0, 17 A—AH, “2, 3”7 I—H., BRRZEFAEDevicedIH
LR 5l error, WEBREMIX:

DriverZZ&H=/driver/tools/msnpureport -g error -d 0
DriverZZ&H=/driver/tools/msnpureport -g error -d 2

-

1.5.2 ELESH Device MY BEFSE

LHPITIEBUEIERT, GNRDevicelHMBE, SEHT L EZEDevicefl], FELLEAEE
@idmsnpureport TES i DeviceflIfI HEFNZH ( msnpureport TR S HAIDevicefll
BHEFNEHEAISEEM1.5.1 msnpureport TEFHET ) , MATATLATERITIEEIER
ZHi, fEHostflliz{Tmsnpureport_auto_export.shiEIAZELES H DeviceflIF9 B EFIST
4, TRIRBEIEIRENZEIDevice R ERIRIFFB HEX S, [EFEMIOE,

ikl

o ZINAENIERFAscend EPIZE,
e msnpureport_auto_export.sShEI AR ISR RIFE, PEHRAT, BIHE

caog

msnpureport_auto_export.shiEIARMEIZIZFZEA .
o FXIFZNHPFERNE{TMsnpureport_auto_export.shffl s ,
o EREZIET, UatshIELES i Devicefl| HEFFRMAIER

o INEAFEELIESHDevicell| HEMM G EREUEIRTERY, B2EA “Ctrl
+c” BRkill -15 pidasp SLEERIFIZ

HiipidRFELES H BEFHGAIAHTZID, aTLABEIDps -elf | grep
msnpureport_auto_export.shaz$#i7E1H,

RMES TR
FB1 EFHostlIfRSS2E .,
HIE2 FKEUmsnpureport_auto_export.shil7s .

msnpureport_auto_export.shi) ARTEIRFNDriverfIZEBR T, &R A “ Driver&®EH
FR/driver/tools/msnpureport_auto_export.sh” ,

I3 EERNERITEERIES (40 “/home/work” ) THATUIT&HS, B1THIA,

DriverZZ&H=/driver/tools/msnpureport_auto_export.sh <timelnterval
<logAbsolutePathCapacity> <logAbsolutePath>

@S 7~f5: Jusr/local/Ascend/driver/tools/msnpureport_auto_export.sh 2 10 /
home/log/

SRR 01 (2021-07-31) IS © ERRAGIRAT 4
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ikl

EINSBERT (FRlsattrmSEEEREN, 8 7 B AmsiEx) , AR
ZBNPRIE TMsnpureport_auto_export.shilA , INERAFEEIZBER NETZH
K, gJLUE I chattr -i </7EiR9ER>m<, BERM “i7 EIURE. HAET<EE
WiBidchattr +i <fEiH9ER>m<, BEFMN “07 EIINLE, ATZERN, FEY
FENNSiE RPIETHIA,

Hep R SEHRRINER1-10F7R:

£ 1-10 20508

2H ikl
<timeinterval > SiiDevicell| AEFIS4RIEFRRTE] . BEHAXTO0RY

B, BREs, 9 2s.

<logAbsolutePathCapaci | SHiDevicefll| HEMXHNFEERESE . BUEAXT
ty> FF2mEY, B{2EG, W: 10G,

<logAbsolutePath> SHiDevicefll B EFIHFAIFERER ((ERRILEXTEE
). “/home/log/”

BIAIZ{TAINME, Devicefll B EFNIMHSTFETEEITIHIARHEERIFEEET (40 ¢/
home/log/” ) , MNRFFEZBER, =EHTOE; NIRFEVEEFHE. ZBR

T=BmtlIZINTFER:
Bz k)2
msnpureport_log_ne | SitiDevicefl| B EFMENZFEE R, ZBRTERWTF
w B=:
e hisi_logs
e message
e slog

e stackcore

HErhhisi_logsB % THYhistory.logX{4FImessage B R THY
message.log3Z {42 DeviceflIE S 4 HiH TE LR,
FRLABRSHZ EREESHATENRIE—ERTRY
history_new.logflmessage_new.log3 {4/ FHiHiTEE, X
SRENERA BES M.

HittBRAIBE S EDevicelIRLART ARG R/, 2D
PRI RS AR BS S HITEHR, FRLEXRSYHZE
RABESHATENESMOILEREATE A&

SRR 01 (2021-07-31) IS © ERRAGIRAT 15
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BH=x

ol

msnpureport_log_old

EURBTAXHRFER R

W& msnpureport_log_newHRFENHESEBTIEITH
ARHEENFHEERAEN—F (WM10/2=5G) , BEME
Z=msnpureport_log_oldBRTRIBEEFNE, BE
msnpureport_log_newB R TR B S4B anE
msnpureport_log_oldBHZRT,

TR

1.5.3 R EXERHAA

(1 588
INTRERCETIFNIERELTINE, YRALTNSEN, RIEFBAGEENEISSIRE
PSR St St

= 1-11 REZEENRA
SRER FHE | REMER
BE

DEVICE_COLDBOOT 0x0 RE6h, TREBM.

BIOS_EXCEPTION 0x1 bioslFEhFEE, RI—RBEIbiosHE

DEVICE_HOTBOOT 0x2 1ERENENL,

ABNORMAL_EXCEPTION 0x10 | REFZIAEHFE, WMIDDREZE

%,

TSENSOR_EXCEPTION ox1f | sociRRELL,

PMU_EXCEPTION 0x20 | PMUER. RIE. TR RAEHE

fil,

DDR_FATAL_EXCEPTION 0x22 | DDR FatalR&EE1i, WIDDREWHEIR

=LV

OS_PANIC 0x24 | Panic, amisialEA L,

0S_OOM 0x2a | OOMEE.,

0S_COMM 0x2b | BIEFHE.

STARTUP_EXCEPTION 0x2c | ERBHERE

HEARTBEAT_EXCEPTION 0x2d | BHROBEEE.

RUN_EXCEPTION O0x2e | BHEBEITERE.

LPM_EXCEPTION 0x32 | LPMEBE.,

TS_EXCEPTION 0x33 | TS®E.

MAERRAS 01 (2021-07-31)
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BEER BHXE | REME
BE

DVPP_EXCEPTION 0x35 | DVPPRE,
DRIVER_EXCEPTION 0x36 | DRIVERRE.,
TEE_EXCEPTION 0x38 | TEEOSRHE.
LPFW_EXCEPTION 0x39 | LPFWHHE,
NETWORK_EXCEPTION 0x3a | NETWORKS,
HSM_EXCEPTION 0x3b | HSMEE,
ATF_EXCEPTION 0x3c | ATFRE.,
TOOLCHAIN_EXCEPTION 0x3f TOOLCHAIN®E
DEVICE_LTO_EXCEPTION 0x8a | IREBIGohBAT .
DEVICE_HBL_EXCEPTION 0x8b | IRELBkERK.
DEVICE_HDC_EXCEPTION 0x8e HDCEERE .

1.5.4 Stackcore SUGRITEN

1.5.4.1 Stackcore SZ{&i5iEH

Stackcore X {4 FE 2 FF(RIFHEE T libstackcore.sof#FE (4: slogd. adda.
tsdaemon. aicpu_scheduler ) FIERER, HHELIMEER, 8E8MStackcoreSZ
eI ER R .

StackcoreS{HAIFREN TN T :
A= ( Ascend EP)

Devicefll=4:StackcoreSZ BT msnpureport TESHEIHost, S5 kR
112152 W1.5.1 msnpureport T E{#FEF,

HIEIZ= ( Ascend RC)

StackcoreSHFRIEIZITIAERY “/var/log/npu/coredump” &R T, EZHiTscpip
SIZiZ IR THIStackcore ST 4 MBI FF A IS

(MR

o HHEREIRD: HIREERITENEERN L T20E, BiE20ER$TEN20240E
o IUfHK/\: 202 * 512Byte + 2KByte ( LR ) (12KByte )

1.5.4.2 Stackcore ST{4fRAT

THLRIRH
fEFAStackcore X HHARINTINAE, BEFEIUTLAREM:

SRR 01 (2021-07-31) IS © ERRAGIRAT 7
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o {N#Faarch64EfpAiins, $E% 7 libstackcore.sofyiHIZHIREHXEE ST,

o stackview.shikffireadelif{T{HEERIFKEN . KERaddr2lineiHTHERRRZELZ T
TSR, METRInuRERBTITE, BififFreadelf. addr2lineBZ%3=A
TZAABBRPENRNIT.

A0
EBidstackview.shBI A& A BLinux X % B 5 /9addr2lineIhgExdStackcore ST E H
ISR, wITEVT:
bash stackview.sh -c {stackcore file path/stackcore_file_name}-p binary file path
e stackview.shfIZARTZERIE{install_path}/toolkit/tools/stacktrace/scriptsBFE o

e stackcore_file_path/stackcore._file_name: stackcoreX/4FREEFERIHESZ. H
dastackcore_file_ namessZH T

stackcore.<execname>.<pid>.<signo>.<timestamp>
- execname: AHITNES,
- pid: HERS
- signo: 518,
- timestamp: AYj@Zt.
o binary file path: BIHATIRIKERRISOFFRER R

- EHITSEEEM T EiZstackcore LAY DeviceMIFAEY, ANEAREMDevice
MIEAEE EIREY, OIRELMBITA . AR DevicellRImT TS 4RIRITIHIT T
strip, EEEMERIRAR G stripfIa T EHE

- sOMEFrEBRAILERIHI TG RRE B R T TUAd binary _file(AT#{7X
145 i SIREL . TNE-1FiR.

1-1 so 4B FRIKEN

@szvphicpras706 ;worFapace,teat 1dd slogd
Llinux-vdso 1 (Ox0 4*ffc?1aﬂeﬁl-
1 .5 6ch8561000)
1nux-gnu/libc.s (expEEOE7T6Echa197000)

nux-gnu/libdl.so.2 (Bxfce07f6cb7fo3000)
6_64-linux-gnu/libpthread.so.0 (0x00007f6cb7d76000)
L 1Inux-gnu/librt.so.1 (9x00087f6ch7b6e000)
,11bb4,1d linux-x86-64.50.2 (OxPORE559b8ae66000)

- BEBUHITXHMsoXXERER—BER T,

A4t
I5EARENEENEITAFPRTERS, admplillT, BrERmIME-2,

bash stackview.sh -c ${/HOME}/stackcore/dev-os-3/stackcore.slogd.
3049.11.16249611947 -p ./

=] 1-2 Stackcore A4 RENTLER R

53/stackcore/dev-os-3/stackcore.slogd.3049.11.1624961947 -p ./

FTENAB D BIBREE . XHR. 175,
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AR

SRBPFERNKRH AT R, WX2EKRHASITEEERAXER.

NRRTERE??, RENBFERTIBEKIRARITHIT M ( RMRiFEI#HT T strip ) /ER

stackview.shAYEIN o
ESBER5I%E
ESEMm E5E ESSHEk stackcore3Z{4
SIGABRT 6 Abort signal from | 3z3F
abort
SIGBUS 7 Bus error (bad T
memory access)
SIGFPE 8 Floating-point ¥
exception
SIGILL 9 Illegal Instruction | A3Z3F
SIGIOT 6 |OT trap. A iF
synonym for
SIGABRT
SIGQUIT 3 Quit from TiE
keyboard
SIGSEGV 11 Invalid memory 2IF
reference
SIGSYS 31 Bad system call ZiF
(Svr4)
SIGTRAP 5 Trace/breakpoint | Sz
trap
SIGUNUSED 31 Synonymous with | 37#F
SIGSYS
SIGXCPU 24 CPU time limit XiF
exceeded
SIGXFSZ 25 File size limit XIF
exceeded
FERER
HiTstackviewshiIRE, BrR=1T, BEREE. HIXMERAYAERERR
stackcoreIBARIER, BIINSIERBTTR, HRITE,
1.6 FAQ

SRR 01 (2021-07-31) RIS © ERRAGIRAT 19
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1.6.1 kernel log BT

HISRipE

fEtTkernel logRtZEEEIRITED, BYEJEXER FRE R kernellog3f4, BEDONEX
HHRNBAREZFILEDONE,

= 1-3 %ﬂ‘ﬁ kernel log E]‘E’J%ma"eﬂﬂﬂ%%

succeed.
dump end.

)
6 [BBOX] [ERROR] [device-8] dump oom event data
06 [BBOX][INFO] [device-1] bbox runtime data, dump start.

[RE S
HEZPEFEERINZERIdmesgHER, SHIFEkernel loghYAEFES cacheb#iE
—HR9ER, BT EEFSHINEFERRIRFIEREE, SR
W, BILampsiiss 22— AOOMEEE RS (FEMERIBENER, H
B&iiidStkernel logiE ) ©
BRBE

BiTkbox.txt X FHRINBEEBOOMIEE.
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2.1 &N
2.2 HENA
2.3 REBRENA

2.4 [fiH

2.1 @&t

ATIEEFBAIER RRINRERIAI 4P, FE—EEEFIH, RIERRERE
FENERFUENEGSHES, DERFKIEINZSHOHTT, RIESTIEERE
i, BB, IFEEFINEAIERE: BIOS. LPM, TEE, ATF. TS. Driver,
DVPP. OS.

2.2 BHENA
FBNBREFAFEANEER, AUSEUTEBRERE,
1 HAEZEFAEEHNER.

EEFHERBImsnpureport TESHH, SH5EESN2.4.1 msnpureport TR
FA., FREFRRETmsnpureport TERIFFFERER (40 “C:\Program Files\Huawei
\Ascend\Driver\tools” ) .

e LI :

cd C:\Program Files\Huawei\Ascend\Driver\tools
\2020-10-20-03-12-05\hisi_logs
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(MERL
e "C:\Program Files\Huawei\Ascend\Driver\tools": j={Tmsnpureport TEHIFFERER, BIR
ELPRERIER
e 2020-10-20-03-12-05: jm{Tmsnpureport TEERKAIATEZBER, SRIELFERIEH .
e hisi_logs NHEITEIE device-idS {43 K device_info.txt 344
- device-id&iRDeviceigBHIIDS, (RIFMMIRENFEER.
- device_infotxticR TIREEE .

$£2 BEhistory.logSf,

REHMBENIEEdevice-idFB R, BFZHZ Fhistory.logH&E. historylogHE
B RIRER:

[2020-02-27-19:18:46.142527] system exception code [0x68020002]: ModuleName [DRIVER],
ExceptionReason

[DEVICE_HBL_EXCEPTION], TimeStamp [20200227191842-300803183].

2 2-1 history.log XHABTFEREX

SR aX

[2020-02-27-19:18:46.142527] SENHEEMITE.

system exception code [0x68020002] &=k FIRRYRERD [0x68020002]
ModuleName [DRIVER] FE _HRREREFR [3RE0],
ExceptionReason BER FRNREREE IRF0HESRX].
[DEVICE_HBL_EXCEPTION]

TimeStamp FE _ HiRRYATEIEL
[20200227191842-300803183] [20200227191842-300803183]
(MARY:

1. history.logZlix300005 =B HEEM, MIBRERERI200005%(E.

2. ¥F ModuleName [AP], ExceptlonReason [OS_OOM]®E, history.logdhTimeStampicH
NRETSHTERREEINEE, LirRE RN EREZETLR3PAIbbox
\bbox_info.txt I &EE .

$R3 EERMRREERT.

RIERE HIRIEBER (4TimeStamp[20200227191842-300803183] ) 3T HE
B3R, BRAREANASEE (20200227191842-300803183 ) , RIRMEMAKZEES
REFEZERT . HRBATR.

& 2-2 EXHRIZRARIRA

AT R MHEHEARS
DONE ZEEFHECFEIRE,
bbox EEFERSTMBT aENEEER.
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HHENT IR R MRS
bbox\bbox_info.txt ICREBFEAER.

bbox\[module].txt

ICRIER [module] IREER, #ts.txto

bbox\kbox.txt ICREFD Kernel HEFIWIZEE., WIESLESH.
bbox\os OSHEMZE. .
bbox\os\os_info.txt ICROSEAREE.,

bbox\os\regs ICROSKIFIFFRER,
bbox\os\regs\reset_regs.txt ICREMNFFSEER.

log ZEHEBR.
log\kernel.log IEROSHIZBEER.
mntn B ENEREE R
mntn\ddr_mntn.txt 1CRDDRAENIZIE .
mntn\bios_mntn.txt ICEBIOSHENEIE

mntn\pmu.reg

IDRPMUSESREE,

mntn\tsensor.reg ICRTsensorFFEES.
snapshot REBEEEZR
snapshot\hdr.log ICRREBER,
----%5R
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ikl

e Devicefll

o YHEEFHAETEZIIEPLEMog-daemonHiEERER, BERSAFAE, =7

EERNE
o UEEFHAEEMIER (/var/log/npu/hisi_logsBF ) FTER AR ER,
ifiﬁiili?Elm
o YHETBATHESIEA/NBITMNTN_LOGSPACE_SIZERY, RFGENWRE
EEEJZI':]’JSZTL'FO
e Host{l

e izfTmsnpureport TEAJFFTEEEE (40 “C:\Program Files\Huawei\Ascend
\Driver\tools” ) RUE=EFTER, TEEMEEFHE.

e DONEMHCFEIMIRE
e STARTING: BE HiIRAIENEFH, REASEESH.
e FILEDONE: BE HIRAIEAIERM, SEAETESHIEE, REEERE

—
JGIiEo

e PROCFAIL: BE HiRiRiE SR, REHTSHEAN, REERRFRE

Z_TU.T_E o

2.3 REBEHES A

2 3 1 ml\\\ 'U\Wé

HREBAEHASTALUS ALEMSEX (head info) « BEIX ( boot region ) | iE1TX
(run region ) = k3R, &KIFFER:

head info

boot region
|--region config
|--region control
|--area 0O

run region
|--region config
|--region control
|--area 0O

|--

head info
magic : Oxeaea2020
version : 0x100
reset count : 0x97
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* 2-3 REBALFERFRRENX

FE aX

magic FRIRBIRABINEERIE R T, EIEE/: Oxeaea2020,
version RS, BIEn=a1/91.0,

reset count

SHIMRRAEIRE

2.3.1.2 REBEIXIMETXAS
BRI TREMEER, 9DREEsESHIREmES .

2.3.1.2.1 B4ER

EHXEHEERE:

boot region
region offset : 0x400
region size : 0x4b000
-------------------- region config-----------------—-
total area : Oxa
history area : 0x5
error area 1 0x2
area config:
used module count : 0x4
module config:
module 0 offset : 0x0
module 0 size : 0x3000
module 1 offset : 0x3000
module 1 size : 0x1000
module 2 offset : 0x4000
module 2 size : 0x1000
module 3 offset : 0x5000
module 3 size : 0x1000
-------------------- region control----------------—-
area index : 0x1
error area count 1 0x2
SITXEEFIEERS:
run region
region offset : 0x4b400
region size : 0x25800
———————————————————— region config-------------------
total area : Oxa
history area 1 0x5
error area 1 0x2
area config:
used module count : Ox4
module config:
module 0 offset : 0x0
module 0 size : 0x800
module 1 offset : 0x800

MAERRAS 01 (2021-07-31)
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module 1 size

module 2 offset

module 2 size

module 3 offset

module 3 size

: 0x800

: 0x1000
: 0x1000

: 0x2000
: 0x1000

rorareacount 200
EK2-4FERENX
p 2 =B P4
boot region | region offset I XIS FHREE X s b Ut YRS
region size SRIEIRR K/,
region total area A LUEFEIER X IR S
config history area BT #EEHhEEIRENOX L
error area AT #FREIUEN X
used module count | BMXIGFEEEERE
module config BMERXSNAYRIEFIR/N . (mEEEXT
FEREXIFRTEE AL
region area index FATFICRARRNEMERENXIERS .
control

error area count

KRB RIS LR

o

area N control info

BETKIREFIEE . SRRER7

S@ |8

[ ] 0-4)553217_JEEBA§U o
o 5-6FTFREMII,

flag

ARXIFHPAFISEEY:

. K.
: L2BUF [BSEBAFY
: L2BUF ZEBATI
: DDR JH5ERATI,
: DDR &&EBAF,

tag

AXIFEERE:
o 0: K{EMA.
1: {8, Wik,
o 2: M, TRE.
3: [, BRE.
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S

FR aX

=

exception type SEA:
[ ]

BiiX E7RSTARTUP_EXCEPTION
(0x2c) »

N—y—

o Z1TXE7Rlast reset reason,

module id ERID:

o BEIXER module id,

exception id S5
o BEIXE/Rexception id,

o EITXEZFR.
(|
o EITXEZFR.

reset number ICRAREERTRIAERITEL

AR

1.

2.3.1.2.2 HiE

74area N control infoSEHRED AFNBAG . 0-4FF LRSI, 5-6FFFET,

ASERATERETREEEN, BEFAXNAABAYI. SEMNIIERFEERN, RE8HNEE
BE, BB EHER.

REBRBEXGHerror area countIfERNASHEEFSE .. SHE, AXIEFEXILAYerror
area coUNtEFHES . BRAAENE, IRTHNSEICE, UARSSHREE,
BIKERE, EEFT=1#IE: module id. exception type. exception id, ETXRE
*ifexception type,
BETDHOXAS*EFFFAISTARTUP_EXCEPTIONEERUN_EXCEPTIONIESE, FiEHRBMALRIES
BID, KFJZERATIEREE, (EBIOSEHMIHENEI TIZERHBINIEE . ESREERN
PiESE2.4.2 RERERA,

BiiXE&BIOS. DDR. TEE. ATFIUMERIZEEIER,
IZTXEETEE. ATF. LPM. OSPU/MEHRIEZRHEE .
FrEEREEEHERNLEESN, LEEZERERZHICRIINS.

& 2-5 HiEFRRAEX

FB aX

magic RBIRERHNT . ERECEN .
version IRAS, BIRESEN .

module id 1&IRID,
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FE aX
is used AXIFGEEEHER (ICREIE) -
o 0: KfFH. FEHIEASHEREE .
o 1: ff,
err code FEB. OIFERSBERE,
reason BAREREE.

hot reset index | IERAMEREERTAIIAERIITEL

[MARY:E

area N fcontrol inforpi2RHireset numberSarea NIIEIEX HhigitigRAThot reset index(&
WEES . TMESAFEREHIENIXIGEEIR

2.3.2 REESH
HREB AR TS AR

WENSH

- msnpureport T EfGNZ|Deviceig BB ERE, SHRE,
& o SHEgE+\hisi_logs\device-x\history.logFicRBERBELRE
( DEVICE_LTO_EXCEPTION ) .

- msnpureport T Ef&iIFDeviceigF O MEL T RS, SHIRE,
&R SRR +\hisi_logs\device-x\history.logiEe R HEIRZ OIS E
( DEVICE_HBL_EXCEPTION )

FHSH

RENENAT, ERBHEIEHERE(EE, DevicelllZEF& HIRREBEIEER

P, ARPSHESBRTEIEMBENXFFZEME . #1iTmsnpureport T

B, SHitREE,

frEdn: SHE&R+\hisi_logs\device-x\history.logFie R EBIRE

( STARTUP_EXCEPTION ) =175 & ( RUN_EXCEPTION ) .

(RARIY:

2.4 BFsR

REBEFENREMOREE, MRHNSEH, FEFEIHNERSE, FENEUEERS.
. REBSHHIERM: ZHIEE2Ferror area countf A0, BIEHIEESIFEflag=4,
. REBHRANBHREEZETRENHIESEMN: REMXYRNNERE.
FioFEE<msnpureportSHE&12E>\hisi_logs\device-x\<Aa1&; B F>\snapshot\hdr.log,

N N
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2.4.1 msnpureport TE{EH

THEMNE

msnpureport T E&fE7EHostll, iZTEBLATHIE:

S DeviceMIfIEXBENE, SiEslogEE. syslogHE. BEFH
StackcoreX 4, SHAIBEFNEBEEREITMsnpureport T ERVERR TLARS
BB ZNFERP, HslogHE. syslogA®E. EEFFIStackcoreS {45 3I1F
fi&Zlslog. message. hisi_logsFdstackcoreS{4FE T,

&g EDevicellslog R HZEHERIRA

N

msnpureport TEARYFARESH AR, MNRAFPEEREZIBESHEN, 25
[EREEAIEE, ATLAERR@IImsnpureport TE3KE DevicellHE, FE1TH!
ERI AL HEERELIE,

S Device MIgYHEX<BEFUE

$£B1 $KEmsnpureport TH,

msnpureport T BEIRzDriverfIZE&B R T, I&1EA “C\Program Files\Huawei
\Ascend\Driver\tools\msnpureport.exe” ,

#£8,2 izfTmsnpureport TR, SHATHXM. BNTRHLR, EEEH—HA.

$Emsnpureport.exeiZFHENEE—NBHTNRIBRT, 1&F
msnpureport.exefZfF, GREPEE ‘LUBEBREMET .

J‘éﬁ}g&ﬂ]lﬁ, Devicefllf9TEX B SHEISRIB R FLARERaS Z8YF
Ei o

EFiaRBEEAERIESR A, EFE ‘R , AR ‘LEERSH
Z177 . EaLITRERITN TS HEE,

C:\"Program Files"\Huawei\Ascend\Driver\tools\msnpureport.exe
[options]

RERL
snmsnpureport TEFIEREE—BRFEESE, BEIBINGISAHEET.
Hrh[options] IS MR RIS S ER2-6.

& 2-6 SRR

24 it 261

TIEE | BitislogA®E. syslog | C:\"Program Files"\Huawei\Ascend
FHaz | BE. BEFRAEN \Driver\tools\msnpureport.exe

# Stackcore3Z {4,
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2H izl 25451
-agg-- SHislogHE. syslog C:\"Program Files"\Huawei\Ascend
all HE. EE?EM . 2 | \Driver\tools\msnpureport.exe -a
EAFZEEHER
Stackcore3Z{4,
-fak-- EtislogAE. syslog C:\"Program Files"\Huawei\Ascend
force HE. 2EFHE. 2 | \Driver\tools\msnpureport.exe -f
BEFIIRESEHER.
EEFEFETEPH
SHENSEF0Stackcore
X5,

BITRINIE, Devicefllf9iEX HEMX AW SHERIHFIES (2 “C\Windows
\System32” ) RLARSER S ZHIFBERF,
SHERNBEENXEEE:

o slogHE: {uFslogx43, Flgn: “C:\Windows
\System32\2020-12-22-20-26-01\slog” , EEABHEERUT:

FEESR 1548

dev-os-/d/device-os/device-os_*.log DevicefllControl CPU_ERIZRF3E
BHE, 8iEERSEENRZS
HE.

dev-os-/d/device-/d/device-id *.log DeviceflldEControl CPU_LRIZR %
EHE,

dev-os-/d/device-app-pid/device-app- Dewce{U}"‘ﬁi*ELm RORz FEfER

pid *log FITEE . {XZDevicefliRzFEZE

HEBIEZIHostUKMAY, A=

fEDeviceIFFfitiZ A&

dev-os-/d/slogd/slogdlog HNHEE. CRATTEBESRY
Z=TEE, BFEHEIEBST
RATEA o

e syslogHZE: fFmessageS43E, FlEn: “C\Windows
\System32\2020-12-22-20-26-01\message ”

syslog H&EFRIABsyslogiEicRDevicelIE B4~ 4RIBE.

o EEF: {UThisi_logsX4k, Flan: “C:\Windows
\System32\2020-12-22-20-26-01\hisi_logs”

SHNEEFAE. BEEFRRSFHEENEEFFETETRIHEHEUEE
BREEZBRT

e StackcoreXZf4: {iFstackcore3Z{dz, #EN: “C:\Windows
\System32\2020-12-22-20-26-01\stackcore”

s
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BEFNISE Device ll slog Z#EHERE!
F1 FKEUmsnpureport TH

msnpureport T BRI DriverfIZE&B R T, I&EA “C\Program Files\Huawei
\Ascend\Driver\tools\msnpureport.exe” .

$H|2 EFRKBEEEREFRRAcmd, &R ‘IR , A ‘LIBEREME

4,=n

17 o
T3 AnSTREN TN TGSHEZE, EFTIEERERM.
C:\"Program Files"\Huawei\Ascend\Driver\tools\msnpureport.exe [options]

C:\"Program Files"\Huawei\Ascend\Driver\tools\msnpureport.exe -d <device-
id> [options]

(MERL
R msnpureport TEIERERE—BRHPEETIE, EEIEINNGISAEEET.
Hr[options] AFIGFIIREBERIINZTSEL, [options] ZNMSE N EMSEAIE

*%i%%m$2'7 o

% 2-7 SHuRA

2% kA 3]

-g <level> | RELBRBAERZ. C:\"Program

=17 e debug: ZRDEBUGHS. File.s"\Huawei\Ascend
--global o /oo \Driver\tools

<level> o info: FIRINFOLKE!. \msnpureport.exe -g info

e warning: FRRWARNINGZ7!,
e error: F~ERRORZ 5!,
e null: FRRNULLERI, FiEHHE

10N o

-m IREREREHB TR C:\"Program
<module:le | module: HEHREFR, BIAISLOG Files"\Huawei\Ascend
vel>gy; e ° \Driver\tools
--module e i - \msnpureport.exe -m
<module:le o level }fiﬂ&g&ﬂ° BES 'D SLOG:error
Ve/> - dEbUg: %mDEBUGg&HUO
- info: F/RINFOLH!,
- warning: FRRXWARNINGZ
Alo
- error: F/RERROREH!
- null: RRNULLESI, R
HE.

=Jo
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1248 1D FIKT
i

SH

Lz

201

-e <level>
12
--event
<level>

REEGHBEventHE.,
e enable: FBEventAE.,
e disable: A~FFEEventHE,

C:\"Program
Files"\Huawei\Ascend
\Driver\tools
\msnpureport.exe -e
disable

-d <device-
id>gy,
--device
<device-id>

BxEDevice ID (iZ48ID) , EKAIAHO0,
1BidtgEDevice IDIREXIN Deviceld
Iu\g&DJ

IEERIDevice IDE1BIZ4E _FHIDevice
IDA~Z4IE_EAIDevice ID, ﬁ?&#]
¥mZiEIDEBREX NAYAERS,
FMLESBIES NIZEIDFIRT

C:\"Program
Files"\Huawei\Ascend
\Driver\tools
\msnpureport.exe -d 1 -g
warning

-r -

request

&iflDevicefllslogRH L HERIR S,
@,ﬁé)%& RREFNIE B FFFEvent

HE. WNERAIEEDevice ID, BHAE
1f)Device OBIHAELE! -

C:\"Program
Files"\Huawei\Ascend
\Driver\tools
\msnpureport.exe -r

B85 BRI aIaG1a0
T:

The system log level of device_id:0
is as follows:

[global]

INFO

[event]

ENABLE

[module]

SLOG:INFO IDEDD:INFO
DVPP:INFO CCE:INFO

HDC:INFO DRV:INFO
MDCDEFAULT:INFO DEVMM:INFO
KERNEL:INFO LIBMEDIA:INFO
ASCENDDK:INFO ROS:INFO
HCCP:INFO ROCE:INFO
PROFILING:INFO APP:INFO
TDT:INFO MD:INFO MB:INFO
ME:INFO

BBOX:INFO TS:INFO TSDUMP:INFO
LP:INFO

-hzk--help

FTFHIENEENER

C:\"Program
Files"\Huawei\Ascend
\Driver\tools
\msnpureport.exe -h

et

E1EYEID,

{FEBnpu-smi inforp$EEZIRNIRE LAINPU Device IDETAYIIEID,, BRIRHIIEIDAJEY
{BESBE20~7, DeviceO~Device3fy/g—2HDeviced~Device7lU N —EH ., BHFREHE
EgDEVICern_AOSJ:, ,\ﬁa_/\alu\gaﬁj{# ﬁEL)\EIL:\g&?JJm$E|_.]a /\ﬁ'ﬁgﬂﬁaﬁ
Hep—/ DeviceHER A, BPAREEMAIDevice BER I RIFHIEL
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YIEIDRI D BB RIBLUR B RER A

T2 FIEmBEID,

EFAZERIIRI DSIZBHF ANMWNEIRE L THESI, BPAXIRANZEIDRIMOFFIS

ZIRE0~n, RISEGFIAMIIEIDA “0, 1, 4, 5”7 , BRAXINGBIEIDNIA “0,

1, 2, 37 . RIBL—RDEBRATHIEYIED “0, 17 I—H, “4, 57 A—

48, BRATILAERTHIBERID “0, 17 h—EE, “2, 3”7 h—i,

|3 REHERG.

RIERIEFIMFEZEEID “0, 17 A—H, “2, 3”7 A—H. BRIZREFADevicelIH

Sz error, WHEEEERX:

DriverZ#EH=/driver/tools/msnpureport -g error -d 0

DriverZZ&H=/driver/tools/msnpureport -g error -d 2

2.4.2 REREILHP
* 2-8 REAERINA
=4 it BREE | REMA
Bfg

DEVICE_COLDBOOT 0x0 RiE6, TREBEM.

BIOS_EXCEPTION 0x1 bios|FohFE, RI—RBbiosHE,

DEVICE_HOTBOOT 0x2 EREMEN,

ABNORMAL_EXCEPTION 0x10 | REFNZIRVIEHRE, WIDDREGZE
7t

TSENSOR_EXCEPTION ox1f | sociBIRENL,

PMU_EXCEPTION 0x20 | PMUEH. RIE. TiEs[ENEHEE
i,

DDR_FATAL_EXCEPTION 0x22 | DDR Fatal®E £, WDDREAMHEIR
=Liv28

OS_PANIC 0x24 | Panic, aMifiadEiEHELL,

0OS_OOM 0x2a OOMEE,

0S_COMM ox2b | BIER=E.

STARTUP_EXCEPTION 0x2c | BHRBHERE.

HEARTBEAT_EXCEPTION 0x2d | BHOMEE.

RUN_EXCEPTION 0x2e | BHEITRE.

LPM_EXCEPTION 0x32 | LPMEE,

TS_EXCEPTION 0x33 | TSEE,

MAERRAS 01 (2021-07-31)

WRIERE © HERRARBIRAT

33



Atlas 300! £

BEEFHESZE (S 3000, 3010)

2 ZEEFHESE (Windows &%t )

BEER BHXE | REME

BE
DVPP_EXCEPTION 0x35 | DVPPRE,
DRIVER_EXCEPTION 0x36 | DRIVEREE,
TEE_EXCEPTION 0x38 | TEEOSRHE.
LPFW_EXCEPTION 0x39 | LPFWHHE,
NETWORK_EXCEPTION 0x3a | NETWORKS,
HSM_EXCEPTION 0x3B | HSMEE
ATF_EXCEPTION 0x3c | ATFRE.,
DEVICE_LTO_EXCEPTION 0x8a | IRF[oIERT,
DEVICE_HBL_EXCEPTION 0x8b | IRELBEERK.
DEVICE_HDC_EXCEPTION Ox8E HDCERERE
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