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Please complete this section, detach it, and
send it to Huawei Customer Service Center.
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Computing Product Warranty Card
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Dear customer,

Thank you for choosing Huawei. Please read the terms and conditions and fill in the warranty
card. This card and proof of purchase entitle you to the services for your product as specified
by the terms and conditions.

EHHRA/Document Issue: 02

ERMHE4RS/PN: 31500HXH (1/2)

BERIESHERREHEBER, FIISEAE, SNHRERTH.
This warranty card is only valid if customer and dealer information is completely filled in and
the dealer's stamp is present.

APRER ZEEER

Customer Information Dealer Information
KE) HEBHH
Company Date of Sale
ELibE =S5
Mailing Address Invoice Number
BXREA ZEERRIR
Contact Person Dealer
HIEMNEE ZiEriteiit
Phone/Fax Number Mailing Address
EEEZI B4R
Email Zip Code
RS ZIHPEBIE
Product Model Phone Number
FRFIS ZIHE
Product SN Installation Date

ZiEny: (F=)
Dealer: (Stamp)

RMEREHA

Warranty Terms and Conditions

AFBEE & EREWEEIIAREIRATN=m, &hH
RIESSHENTEREMERIIZ LA ERE.
FIERERERT, BAFRESREEREE. JEA
JRSEEE, ERSSEMEIMREIAN, EIHRAFR
ANENERMTRRIEIRSS -

Huawei guarantees this product to be free from defects
in workmanship and materials within the warranty
period. If the product fails during normal and proper use
within the warranty period, Huawei will repair or replace
the defective parts of the product, or the product itself,
at its discretion.

PRIEERE XN, BERLTER:
The following conditions affect the validity of the
warranty:

(1) FECRUEBHLIERSESIHEARNA R TEIISE .
Only Huawei-approved personnel are authorized to
replace components that are not CRUs (Customer-
Replaceable Units).

(2) REREBNSAINHERAFR, SEIMRMEHER
BS AR ARSHFERRIFIA .
The warranty period begins from the initial date of
sale. Confirm the warranty period with your dealer
or Huawei technical support.

Q) RERHEHEEEERH LK.
This warranty card must have the dealer's stamp
for the warranty to be valid.

(4) RIERNHABFZERE, BRI, RSN
The warranty card must be preserved in good
condition and be free of any damage or alterations.
A second card will not be issued in case of damage
or loss.

(5) BIRFEEEERIIOSENIXE SR, IEHRR
(VTN

Proof of purchase and delivery (issued by the dealer)
is required for product repairs.

(6) AFEmEREIFANEREHATHIE, EoIE™m
FAS. RIERTFEERRSHBELLRR, &
(REEINEHS RIS R TR IRAEE .

If this product is defective in materials or workmanship
during the warranty period, return the product to an
authorized customer service center for free warranty
repairs. The customer service center will require the
product SN, warranty card, or a product invoice
containing the product SN before beginning repairs.

(7) NAERBRECEROHE R, LARAREIR
AENSRMBIEHEERS .
Huawei charges service fees for repairs not covered
by the warranty.

EAEBLSEPEMEBXRIERE, BUSRA
i, MRE-REIREEIE.

If a warranty policy is specified in the purchase
contract for this product, the warranty policy

of the contract takes precedence. This warranty
card will be required for any repairs specified by
the contract.
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(9) FBiIFANFEEXFMEFEFSEE ML
https://e.huawei.comal[afEIE AT IE A RZTE,
Detailed warranty statements are available at
https://e.huawei.com or from Huawei technical
support.

NMERIETEERRIEE

The warranty does not cover

(1) RIRBHER (KB, BIS ) RIRAISEF o
Defective equipment with altered or damaged
product identification information, such as a bar
code or model number.

(2) AR EERRIERANRIR, BFIFERTE ME
SRR ARG BABE RS RRAIRIAE
Damage caused by operator error, misuse, or
negligence, such as usage under abnormal
conditions or usage deviating from the product
manual.

EBESE (MREIS. SEETFE ) duisRR
SRR

Damage caused by abnormal electrical stress
(such as power surges and power outages) or
viruses.

EpREE RS EIIEIRIRS O Z IMI N R BRSS
NN EFEITIRNL . 48 . SCEMIERRRIA .
Damage caused by equipment removal, repair,
customization, or other operations undertaken by
personnel or service providers without the
authorization of Huawei or its authorized service
centers.

(5) BRI (J0: KR, KR, B, B HEE)
IERARIE o
Damage caused by force majeure, such as fire,
flood, earthquake, lightning, or war.

(6) EfthAFR e NRESHAIE, BIEERRTHT
{ERIEENE RESHNIE, SE=RREF
EHAZRA S EATEE .

Damage caused by other reasons, including but not
limited to using incompatible third-party hardware
or software.

(7) AR EEE P E e SrmEx
RIZPHERAMRIE, ZERHEECRENEXE
BEHTEMLLLLEES,

Loss of the data stored in the product or other data
related to the product. Huawei is not responsible
for data loss and recommends backing data up
regularly.

(8) N =m, EUBRERIRTIREFEREZERESH
REERIEME. B B=HRIERRS,
Non-Huawei products, including but not limited to
third-party hardware, software, and operating
systems, installed on Huawei equipment at
customer request.
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(9) Mt HiEm. SEHTRMRIERS.
Accessories, consumable supplies, and mechanical
parts.

(10) REREFEYERG, EBFZINREER.
Scratches or other cosmetic damage to product
surfaces that do not affect the operation of the
product.

(1) RELFFTN, EHTRUERIELATRE .
Equipment with hardware or software modifications
that were not authorized by Huawei.

(12) EAATHE . WK, HERINRE .
Equipment that is licensed for beta, testing,
training, or demonstration purposes.

(13) WANEFRI T o
Stolen products.

RIEERSEE

Warranty Coverage

DA SR ISR o i o

This warranty is applicable and enforceable
according to local laws and regulations.

RIZHARR
Warranty Period
RIEHR: 3%

Warranty Period: 3 years

15

Warranty Notice
HEHRARBIRADAENRRIERIIREHBFN
Huawei reserves the right to interpret this limited
warranty.

BARIREEEUEAEEMLRHRIIEENE.
The warranty is subject to change. For the latest

warranty information, visit the Huawei official
website at https://e.huawei.com.
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HBICHR
Repair History

HHB/Date | iE&F/Details
LERBFAREIRAT

Huawei Technologies Co., Ltd.

bt YT RR X IREERBEBDAE
Address: Huawei Industrial Base

Bantian, Longgang

Shenzhen

People's Republic of China

HB4/Zip Code: 518129

WJiit/Website: https://e.huawei.com
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